
Warranty Claim 

Please contact your supplier with your original purchase invoice and unique 

chair batch number and they will make the necessary arrangements with 

Repose. 

       

If you are in any doubt about any information or instructions please contact 

your local supplier for further assistance. 

Batch Number 

 

Recommended supplier 

 

 

Contact Us 

Attwood House, Cokeland Place, Cradley Heath B64 6AN 

Tel: 0844 7766001   Fax: 0844 7766002 

Email: info@reposefurniture.co.uk 

Web: www.reposefurniture.co.uk 
 

  Thank you for supporting British manufacturers 

Repose Furniture Ltd reserves the right to modify or change the specification without 

prior notification. For terms and conditions of sale and or agreement please refer to 

your supplier.  

 

                                    

www.reposefurniture.co.uk 
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“The Stargazer provides compact comfort, extending 

care to family members staying through the night to be 

near their loved ones.” 

Your chair 

Getting Started 

 

• Safety instructions 

• Chair Set up 

• Upholstery care 

• Warranty 

 

  

Warranty  

Your Repose chair comes with a 2 year warranty on the mechanics and 

metal frame. You also have a 1 year warranty on the wooden frame, 

upholstery and alternating seat cushions.  

Repose will repair or replace, at our discretion and free of charge to the 

original purchaser, any parts covered by this warranty and that on 

examination, are found to be defective in material and/or 

workmanship. The warranty is for parts and labour only and for 

transportation to and from the original delivery point.  It does not 

include any white glove delivery service.  If this is required it will incur 

an additional cost. 

Warranty Exclusions 

• Fabric damage resulting from misuse, negligence, abuse, accident or 

incorrect cleaning  

• Unauthorised repairs, alterations and modifications  

• Damage to the chair from misuse, negligence, abuse or accident  

• Damage caused by common carrier abuse or mishandling and any 

special, indirect, incidental and/or consequential damages.   

 

Comfort without Compromise    
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Other fabrics (Panvelle, Highland, Aston) 

There are many other fabrics available on this model, where special cleaning 

instruction will apply.  If your fabric is not one of the following detailed, 

please ask your supplier for the special cleaning instructions.  Failure to 

clean by the recommended guideline could result in damage to the fabric. 

        

• Vacuum and wipe clean regularly with a damp cloth (microfiber 

recommended) and water to remove dust particles and prevent build-up 

of soiling. • Take care not to cause abrasive damage. • Remove spillages promptly with an absorbent dry cloth. • For heavier soiling, use a mild proprietary cleaner and warm water 
ensuring that cleaning product residues are removed as this inhibits the 

stain repellent • For infection control purposes, staining should be removed promptly 
(within 15minutes) with COLD water and then cleaned as above. A 5% 

bleach solution, Haz Tabs or Chlor Clean may be used. • Water and oil based stains may be removed by using most water based 

house proprietary spray cleaning agents, following the instructions carefully 

and removing all soap residues. • Do not apply other chemicals removers. 

• Do not machine wash, fully immerse or dry clean. 

  

Thank you 

 

 
 

Thank you for purchasing a Repose Stargazer chair.   

Please take time to read this leaflet which contains 

essential instructions on your chair set up, handset 

usage and upholstery care, as well as important safety, 

warranty and contact details. However, if for any 

reason you are unsure of anything, please contact your 

supplier immediately for further information. 
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Important Safety 

Instructions 

The following instructions are for your own safety, the safety 

of others and to ensure that the chair is used correctly and in 

line with the warranty conditions.  

Please note that the stargazer sleeper is not meant for patient use. 

PLEASE ENSURE THAT YOU KEEP THESE INSTRUCTIONS SAFE as you will 

need them for reference purposes.  

• ALL CARERS AND ATTENDANTS who are responsible for setting up the 

Stargazer should understand and follow the set up instructions.  Please take 

care to ensure that you do not trap your fingers in any of the moving parts. 

• YOU UNDERSTAND the recommended user weight limit for the Stargazer 

and ensure that you DO NOT exceed it. To do so may cause damage to the 

Stargazer and will invalidate your warranty.   (25 stone) 

• YOU ALWAYS use the locking castors when the Stargazer is stationery.  

• YOU CHECK the Stargazer regularly to ensure that it is in a suitable working 

condition and that there is no damage. DO NOT use the Stargazer if it is not 

working properly or damaged.  

• YOU ALWAYS use the both arms of the chair to move Stargazer around and 

ALWAYS stand in front of the chair when moving.   

• NO ONE is sitting in the Stargazer when it is being moved.   

•  

Under no circumstances should the Stargazer be stood on when the 

headrest section has been converted into the bed position.  This is design 

for a temporary bed solution. 
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Cleaning instructions for 

Boltaflex cadet 

       

Cleaning Recommended: 

• The new generation of microfiber cleaning cloths are extremely effective 

without soap for general care and maintenance 

• Wipe clean regular with a damp cloth to remove dust and light soiling. 

• Remove spillages promptly (within 15 minutes) with an absorbent dry 

cloth 

• For general soiling, use a soft brush with care to avoid abrasive damage to 

surface and tepid soapy water (non alkaline). Rinse clean with clear 

water.  Dry with an absorbent cloth. 

• Body fluids should be removed promptly (within 15minutes) with cold 

water and then cleaned as above.  Extreme soiling/ infection control use 

5% sodium hypochlorite (bleach) solution. 

2 11 



Upholstery Care 

• ALWAYS ensure that you follow the cleaning instructions for YOUR 

PARTICULAR UPHOLSTERY. Your supplier will provide you with cleaning 

instructions.  Please note that different fabrics will have different 

characteristics and cleaning instructions.  ASK YOUR SUPPLIER IF YOU 

ARE IN ANY DOUBT about the cleaning instructions. Repose cannot be 

held responsible for any damage caused by cleaning.  

• Regular cleaning is required to maintain the appearance and cleanliness of 

your Stargazer. Small dust and dirt particles can increase the wear and tear 

of the upholstery and may dull the fabric.  

• Your fabric should not be exposed to direct sunlight for long periods of 

time as this will cause your fabric to fade. If your furniture is positioned 

within prolonged light, ensure your curtains and blinds are drawn for 

protection.  

• Ensure the upholstery is protected from sharp objects or buckles as these 

may cause the upholstery to snag or become damaged.  

• Avoid allowing pets onto the Stargazer as their claws may cause damage to 

the upholstery. All animals have a degree of oil in their coats which may 

transfer too your fabric if they go onto the chair. This will cause your fabric 

to prematurely wear.  

 

   

• Children DO NOT play on, or with, the Stargazer. To do so may result in 

personal injury.  

• NO ONE stands or sits on the arms or back rest as this may cause the 

Stargazer to tip and/or damage the Stargazer. To do so may result in 

personal injury.  

• NO ONE stands on the seat or bed as this may cause the Stargazer to tip 

and/or damage the Stargazer. To do so may result in personal injury.  

• YOU ONLY USE approved parts on your Stargazer.  These can be obtained 

through your supplier. Failure to use approved parts will invalidate your 

warranty. 

• YOU ALWAYS get your supplier to carry out any repairs or fit new parts 

to the Stargazer.  DO NOT attempt to carry out your own repairs to the 

chair as this will invalidate the warranty.   

• YOU PROVIDE your original purchase invoice and unique Stargazer 

batch number when ordering parts or when making a claim under your 

warranty. 

       Under no circumstances should the Stargazer be      

stood on when the headrest section has been 

converted into the bed position.  This is design 

for a temporary bed solution. 
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Chair Set Up 

The versatile Stargazer has 3 relaxing positions that deliver additional 

comfort to any environment: 

 

Position 1 – A comfortable chair  

 

 

 

 

 

 

Position 2 – An extended chair for those who wish to stretch out their legs  

 

 

Position 3 – The full bed for long periods of sleep or rest  

 

 

 

  

 Chair Location 

Position the Stargazer in your chosen location, ensuring that there is enough 

space for the base to be fully extended to form the bed.  You will find the 

dimensions of the Stargazer on the product leaflet.  The dimensions are as 

follows: 

 

• Seat Depth - 21" (53 cms) 

• Seat Width - 27" (69 cms) 

• Seat Height - 16" (41 cms) 

• Bed Length - 81" (206 cms) 

• Arm Height - 24" (61 cms from floor to top of arm) 

• Overall Height - 34" (86 cms from floor to top of back) 

• Overall Width - 35" (89 cms) 

• Overall Depth - 34" (86 cms) 
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Simply push the top of the back cushion down and push into the space. Once the 

cushion is in place, with a slight rise to act as a pillow, the bed is ready. 

There are two small finger pulls on either side of the back cushion to enable 

you to pull the back upright into position. 

 

To convert back to a chair reverse the actions detailed above. 

 

  1)  An Extended Chair 

The lockable castors should be in the lock position before commencing these 

set up instructions.   
 

(Step 1) Pull the fabric handle at the front of the chair just above the front 

border.  

 

The base unit that the handle is attached to will come out from the 

underneath of the chair to form a two tiered effect  

           

 

Important note: If you continue to pull on the handle the seat will also come 

out.  This is not required for the extended chair (this is for the full bed below). 

 

Then put your hands at either side of the cushion on this lower tier extension 

and pull it upwards and towards you 
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(Step 2) The seating on this base works on a mechanism that allows the base to 

rise and move into a position where it will rest safely on the front of the skirting 

to form an extended seat. 

     

 

1) A Full Bed 

The lockable castors should be in the lock position before commencing these 

set up instructions.   

 

Pull the fabric handle at the front of the chair just above the skirting.  This will 

extend the base of the chair as the base unit comes out from underneath of the 

chair (Step 1)  

 

 

  Continue to pull the handle and the seat of the chair will also extend to form a 

two tier effect. 

 

Then put your hands at either side of the cushion on this lower tier extension 

and pull it upwards and towards you (Step 2).  

 
 

 

 The seating on this base works on a mechanism that allows the base to rise 

and move into a position where it will rest safely on the front of the skirting to 

form an extended seat.  

 
 

You will be left with a gap at the back of the bed.  This is where the back 

cushion, when re-positioned, will fits.   
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